Divine PRO
FAQs
TriPollar
Q: What is TriPollar?
A: TriPollar Radio Frequency (RF) technology is an innovative, proprietary 3rd
generation RF technology. TriPollar overcomes the limitations of previous
mono-polar and bi-polar technologies. Simple to use and extremely efficient,
TriPollar treatments deliver immediate visible results as skin tightening,
wrinkles reduction and face lifting from the first treatment, and most
importantly, long-lasting results without surgery or downtime.
Q: How TriPollar Works?
A: TriPollar technology painlessly delivers optimal and focused radio-frequency
(RF) energy to the skin layers. The controlled energy is delivered via three or
more electrodes and limited to the treatment area. The volumetric heating
generated during the treatments leads to tissue remodeling, thus enables
clinical results.
Q: What distinguishes TriPollar RF from other RF technologies?
A: TriPollar applicators contain three or more electrodes, with the RF energy
focused and centered between these electrodes. This structure controls and
limits the delivery of energy to the treatment area, for excellent efficacy results
and immediate visible results from the first treatment. The focused energy also
enables the use of low power consumption for tissue heating, with no need to
external cooling, resulting in a safe, pain-free, very pleasant treatment
experience.
Q: How high does skin temperature reach during a TriPollar treatment?
A: The objective of the procedure is to reach a skin temperature of between 40°
and 42° C and maintain it for the indicated exposure time. The skin temperature
is monitored throughout the procedure using the supplied non-contact infrared
thermometer.
Q: Is there a need for cooling during the TriPollar treatment?
A: There is no need to allow for cooling with TriPollar treatments. Pollogen has
developed an electronic control mechanism that rotates between the three
electrodes to prevent overheating of any one electrode. This makes it a safer
treatment protocol.
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TriPollar with DMA
Q: What is it?
A: Tripollar with DMA is Pollogen’s proprietary technology which combines two
kinds of energies, Tripollar radiofrequency (RF) and Dynamic Muscle Activation
(DMA) which are emitted simultaneously by the applicator. The DMA energy
causes the muscles to contract and thus enables toning of the muscles and
lifting of the superficial muscular aponeurotic system (SMAS) underlying the
facial skin.
Q: Is the treatment safe?
A: TriPollar with DMA technology is very safe. RF has been used in medicine for
over 80 years and in aesthetic medicine, it has been used for more than 20 years.
The Dynamic Muscle Activation (DMA) parameters were tested and verified to be
safe. Even at the highest settings the DMA cannot cause injury or damage to
muscles.
Q: What does the treatment feel like?
A: The treatment sensation has two aspects. Since the TriPollar with DMA
technology combines RF with Dynamic Muscle Activation (DMA), the sensation is
a result of both technologies. The RF effect will be a heating effect of the skin.
You should feel a very pleasant heating of the area, similar to a warm massage.
The DMA treatment feels like small pinches while every pinch is a muscle
contraction. The practitioner will adjust the DMA parameters to enable a very
tolerable treatment.
Q: Can I perform the treatment on all facial areas?
A: You can perform TriPollar treatment on the entire face for skin tightening and
lifting. While the DMA should only be performed on the SMAS layer (jawline
area).
Since the DMA activates the muscles in the treated area, we avoid treating areas
that tend to form expression lines such as periorbital, perioral, forehead etc.
Treatment of the SMAS is recommended to create face lifting effect.
Q: What is the down time after a treatment session?
A: There is no down time; you can resume your regular activity immediately after
the treatment.
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Fractional Technologies
Q: What is RF Fractional technology?
A: The technology was designed to deliver radiofrequency energy to the skin in a
fractional manner, via an array of multi-electrode pins/microneedles. The array
delivers RF energy into the skin. Microscopic zones of epidermis and dermis are
thermally ablated in a grid over the skin surface, where the non-ablated zones
serve as a reservoir of cells that promote rapid healing.
Q: What is Pollogen RFF Microneedling technology?
A: Innovative RF-First technology to enable effective skin rejuvenation, wrinkle
reduction, and skin volumizing with minimal pain and downtime. Powered by RF
energy, the Microneedling technology creates channels in the skin which enable
the ultra-thin needles to penetrate smoothly into the deep dermal layer. The
combined effect of the thermal energy and the simultaneous micro-wounds
caused in the skin stimulate the fibroblasts to increase production of ECM
(extracellular matrix) components like hyaluronic acid, collagen and elastin. This
unique technology, featuring ultra-thin needles, requires lower energy levels,
increases treatment efficacy, and results in a visible, almost painless effect.
Q: What is Pollogen RFF Resurfacing technology?
A: Advanced, safe ablative technology that rejuvenates the face and neck, and
provides a youthful look with minimal discomfort and downtime. The treatments
are targeted towards wrinkles, fine lines, skin tightening, and skin resurfacing,
i.e. improved appearance of scars. During the treatment the RF-First resurfacing
technology emits brief pulses of electrical currents through cone-shaped
electrodes to ablate pinhead-sized spots to prompts the production of new,
healthy and younger-looking skin.
Q: How will I know which Fractional treatment to use?
A: Choosing the right treatment depends on the targeted skin indication. The
RFF Resurfacing technology has a major epidermal impact while the RFF
Microneedling technology has a major dermal impact. To treat deep wrinkles,
deep scars and create skin tightening use the RFF Microneedling. For acne
scars, pores and skin resurfacing use RFF Resurfacing. You can also combine
between both technologies in alternating treatments.
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Q: Does it hurt?
A: No. Pollogen’s fractional technology utilizes smart penetration mechanism
that ensures minimal pain. The electrodes emit RF energy before they penetrate
the skin and therefore gently penetrate the tissue instead of mechanical
penetration. In most cases anesthesia is not required.
Q: What should I expect post treatment?
A: After the treatment you may experience erythema (redness) and mild edema
(swelling) in the treated area. The following day, pinpoint crusts will form and
gradually disappear within 2-5 days.
Q: Is it okay to apply makeup immediately after the treatment?
A: it is not recommended. After the treatment you can apply only sterile
solutions. Wait at least 24 hours before applying makeup.

Q: How long does a treatment take?
A: A treatment can take a few minutes if only a small area is treated. For a
full-face treatment, the treatment can take about 20-30 minutes.
Q: Are the treatments safe?
A: Treatment are safe when conducted according to the guidelines. The energy
levels used during the treatments were tested and validated to be safe and
effective with no significant risk of injury or damage to the skin.
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